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10 CONPOBOKIECHNI0 MHBAJIUI0B
U JIMI ¢ OTPAHNYEHHBIMH BO3MOKHOCTAMU 310poBbi (OB3)
1. OO01He 0I0KEHUS

1.1. Hacrosimass HHCTPYKIUSI 1O CONPOBOXKICHUIO WHBAIUIOB U JIUIL C
OTpaHUYEHHBIMH BO3MOXXHOCTSAMHU 3710pOoBbs (Hanee - Muctpykuus) MBIOY n/c
Ne 36 (mamee — VYwupexzaenue) paszpaboTaHa Ha OCHOBAaHUHU CIETYIONIUX
HOPMAaTUBHO-IIPABOBBIX aKTOB:
- ®epepanpHOro 3akoHa ot 03.05.2012 1. Ne 46-03 «O patudukanuu KonseHmum
0 MpaBax UHBAIUAOBY;
- @epepanpHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 obpa3oBaHuM B
Poccuiickoit @enepannmn»;
- Ilpuka3za MunncrepcTtBa oOpa3oBanus u Hayku Poccuiickoit @eneparun «O0
yTBepknenun Ilopsnka obOecrnedeHus yCIOBUNM JOCTYIMHOCTH JUIsl WHBAIUIOB
00BEKTOB M MPEOCTABISIEMBIX YCIYT B chepe 0Opa3oBaHms, a TAKKE OKa3aHUS UM
pu 3ToM HeoOxoaumon momotu» ot 09.11.2015 r. Ne 1309;
- Ilpuka3za MunncrepcTtBa obOpa3oBanus u Hayku Poccuiickoit @eneparu «O06
yTBepkaAeHun [lnana wmeponpusiTHil <« IOPOXHOW  KapTel» MMUHUCTEPCTBA
oOpazoBanuss W Hayku Poccuiickor ®enepanuu 10 TOBBIIICHUIO 3HAYCHUM
MoKasareyiel TOCTyMHOCTH JJII HHBAJIUIOB OOBEKTOB U MPEIOCTABISIEMBIX HA HUX
ycayr B cpepe oOpazoBanus» ot 02.12.2015 r. Ne 1399;
- IHbIX HOPMATUBHO-TIPABOBBIX U JIOKAJIbHBIX aKTOB.
1.2. Hacrosimas MacTpykius pa3paboTaHa B HENsIX:
- HEJIOMYCTUMOCTU AUCKPUMHUHALIUU B YUPEKIECHUU MO MPU3HAKY UHBATIUIHOCTH,
TO €CTh JII00O€ pa3auyue, HUCKIIOYEHHE WIM OrpaHUYCHHE IO MPUYUHE
MHBAJIUJIHOCTH, 1EJIbI0 JUOO PE3ylbTaTOM KOTOPBIX SBISIETCS YyMAJICHUE WU
OTPUIIAHKUE TPU3HAHUS, PeATU3allMU WK OCYILECTBICHHS HApABHE C APYTUMH BCEX



rapantupoBaHHbiX B Poccuiickoit ®exepauuu nOpaB U CBOOOJ 4YEIOBEKa H
rpakJjJaHiHa B IIOJUTHUYECKOW, HKOHOMUYECKOM, COLMAJIBHOM, KYJIbTYPHOHU,
IpaKJaHCKOM WM JF0001 MHON 00J1acTH.

- peanu3aluy npaB OOy4YarOMIMXCA C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 370pPOBbS
(manee - OB3) Ha mnonydeHWE [OUIKOJILHOTO OOpa3oBaHUsA, W COIMAIBHOM
aJanTalky B YCIOBUSAX Y UPEXKICHHUS.

1.3. Hacrosiias MacTpykuust o0s3aTesbHa 17151 UCIIOJHEHHSI BCEMU COTPYAHUKAMHU
YupexaeHus.

1.4. B coorBerctBuM ¢ Hactosimied MWHCTpyKIMENd COTPYAHUKH NPOXOMST
MHCTPYKTaX U 00y4YeHHUeE M0 BOIPOCaM, CBA3aHHBIM C 00ECIIEYEHUEM JOCTYITHOCTH
st uHBanKuI0B U Ul ¢ OB3 00bekTOoB U ycnyr YupexJeHus, B TOM YHUCIE C
ydacTHeM IepcoHana (C okazaHueM

NOMOIIY Ha 00BEKTaX B MPEO0JICHUH 0apbepOB U COMPOBOXKACHUN MHBATUAA WIH
nuna ¢ OB3).

1.5. UHCTpyKTaXX MPOBOJUTCS PYKOBOJUTENEM Y UpExKACHUS JTMOO OTBETCTBEHHBIM
JUIOM 3a paboTy ¢ mHBaIuaAamMu u tunamu ¢ OB3.

1.6. Jlns ydera pabOThl MO0 MHCTPYKTaXY U OOYYEHHIO COTPYAHHUKOB MO paboTte ¢
mamamu ¢ OB3  u  wuwHBamuaamu  Benerca «OKypHanm HMHCTpyKTaxa 1O
CONPOBOKJICHUIO UHBAJIMIOB U JIUL C OTPAHUYEHHBIMU BO3MOKHOCTSAMH 310POBbSI
(OB3)» (manee — xxypHai). @opma KypHaia MpelcTaBlieHa B npuiiokeHuu 1. B
KypHaJle BEIETCS 3amuch TEMbl MHCTpyKTaxa, naarel, @®OUO, pomxHOCTH
COTPYAHUKOB, NPOMIEAIINX UHCTPYKTaxX, a Takke PUO, NOIKHOCTh U MOAIUCH
COTPYIHUKA, IPOBOJIUBIIETO €TO.

1.7. Homyck k paboTe BHOBb TMPUHITBIX PAOOTHUKOB  YUPEKICHUS
OCYIIECTBIISIETCS] TIOCJE MPOXOKACHUSI MHCTPYKTa)xka M OOy4eHUs MO BOIpPOCaM
JOCTYITHOCTH OOBEKTOB U YCIYT Y UpEKICHUSI.

1.8. Bcem cotpynnukam YupexkaeHUs NMpU OOMICHUH C JACThbMU-UHBAIHUIAMHU U
muuamu ¢ OB3 cobinroaaTh mpaBuiia STUKETA, YTBEPKIACHHBIMU B Y UPEKICHUU.
1.9. [Ipu oOmieHNu ¢ IULIaMH, UCTIBITHIBAIOIIUMU TPYIHOCTU MPU NEPEIBUKEHUH,
ClIeyeT YBEJAOMUTh O HaJUYUU Ha OOBEKTax YUpeKIEHHUS OIpeaAeseHHOTO
CIIelIMaIbHOr0 000pynoBaHUs 1Jid MHBaIuWI0B W jull ¢ OB3 M BO3MOXHOCTH
noJjib30BaThcsi UM. COTPYIHUKU OOS3aHBI BCTPETUTh, BEKIMBO OOBSCHUTH, TIE
HAXOAUTCSA HY>KHBIM OOBEKT MHBAINY, YOSAUTHCA B JOCTYITHOCTH MPOXOJa, Kyda
CIIelyeT NEepPE/BUraThCs. 3ampeliaeTcs IMPUKACAThCS K WHBAJIWIHON KOJISICKE H
MEHSTh €€ MecTomojiokeHue 0Oe3 cornmacus mHBanuga win juma ¢ OB3. Ilpu
OTKPBITUU TSDKENBIX JBEPEil, MpH MEPEIBMKEHUU MO MApPKETy WU KOBpam C
JUIMHHBIM BOPCOM PEKOMEHIYETCSl MPEJIOKUTh MOMOIb MHBAIHMIY WIH JIULY C
OB3, nonp3yromemycsi WHBAIWIHOW KOJSICKOWM WAM KOCThUISIMH. COTpyIHUKH
JOJKHBI TIOMHUTH, YTO WHBAJUAHBIE KOJIICKM OBICTPO HAOMpAKOT CKOPOCTh, U
HEO0’KHJIaHHBIE PE3KHE OBOPOTHI M TOJYKHA MOTYT IPUBECTH K NOTEPE PABHOBECHS
Y ONPOKU/IBIBAHUIO NHBAJINIHON KOJISACKHU.



1.10. VYcnbimaB 3BOHOK BbI30Ba, BCTPETUTh MHBANMJA Ha Kpecie-KoJsicke (Uiu
WHBAJINUJIA IPYTOM KaTEropuu) Mepesl BXOJOM B 37aHUE W OKa3aTh €My MOMOIIb
IIpU BX0JI€ (BBIXOJIE), COMPOBOXKIACHUU JIO MECTA.
1.11.  Oxkazarp  moOMOIIp  WHBAJIWAY 0OpPU  BBINOJHEHUU  JACHUCTBHI
CaMOOOCITY’KUBAaHUS C YUETOM BPEMEHH €Tr0 HaXOXKJICHUS B YUpexJaeHUU (ITOMOYb
CHSITh BEPXHIOIO OJICXKTy, [IOCETUTh CaHy3e] U T.JI.).
1.12. O0ecneunTh BO3MOXKHOCTh OKa3aHUS MMOMOILM MHBAJIUAY B 3aTPYIHEHHBIX
CUTyaIUsIX BO BpeMsl HAXOXKJCHUS B Y UPEIKICHUU.
1.13. Tlocne npenocTaBieHUs YCIYTH CONMPOBOAUTH WHBAIKIA HA KPECIE KOJSCKE
(wm Ipyro KaTeropuu) K BBIXOY U3 TTOMEIIECHHUS.
1.14. Okazatb npu HEOOXOJUMOCTH TMOMOIIb WHBAIUAY TMPHU TOCAAKE B
COIMAIbHOE TaKCH WJIM MHOE TPAHCIIOPTHOE CPEJICTBO.
1.15. Cobmtonate npodecCUOHANBHYIO 3THKY B3aUMOOTHOIIICHUN U HE JOMYCKaTh
CUTyaIuH, IPEMATCTBYIONIUX MOJYYSCHUIO HHBATUIOM YCIIYT.
1.16. OcymiecTBaAsTh pa3bsICHEHUS B JOCTYITHOW JJIsi MHBAJIUIOB (hopme mopsika
MOCEIICHUS Y UPEKIACHHUS.

2. IlpaBwia 3THKeTa MPU OOIICHUHU C UHBAIUIAMHU
2.1. IpaBwia 3THKETa MPU OOIIEHUN ¢ UHBAUAMH JIJI1 pAOOTHUKOB Y UpEeKICHUSI
(manmee - IlpaBumia) mpencTaBisiOT cOOOM CBOJ OOIIMX MPUHIUIIOB U TpaBuUl,
HAIPaBJICHHBIX Ha COOJIOJIEHHE MOPAIbHO-3THUYECKUX W HPABCTBEHHBIX HOPM,
MOJIENTM TIOBEICHUSI paOOTHUKAMU YUpPEKJIEHUs MpH OOIICHUH C MHBAIUJIAMU U
JIPYTUMU MAJIOMOOMIBHBIMU Tpakaanamu (nanee - MI'H).
2.2. llenpto HACTOAIINUX MPABUI SBISETCS yCTaHOBICHUE A (PEKTUBHOTO OOIICHHS
¢ nHBaNMAamMu u apyrumu MI'H, a Taxke okazaHue MM IMPU 3TOM HEOOXOIMMOM
MIOMOIITY B MPEOJIOJICHUH 0aphePOB, MEMIAIOMINUX TOTYYSHUIO MU YCIIYT HapaBHE C
OPYTUMU JTULAMH.
2.3. Kaxnapiii paboTHUK YupexkAeHUS ITOJDKCH MPUHUMATh BCE HEOOXOJUMBIC
Mepbl [JIs Pa3BUTHS KOMMYHUKATUBHBIX KOMIIETCHIIMH, YMEHHI M HaBbIKOB,
HEOOXOUMBIX TS 3D PEKTHBHOTO OOIIESHUS TTPH OKa3aHWH TTOMOIIM WHBAJIUIAM U
npyrum MI'H.
2.4. 3nanue u cobmoaeHne paboTHUKaMu MoJokeHuit [IpaBui sBIseTCS OJHUM U3
KpUTEPHEB OIICHKM KadecTBa HMX MPOPECCUOHANBHOW IEATEeITbHOCTH, a TaKXKe
HEOOXOIMMBIM YCIIOBUEM JIJISl CO3/IaHUS U TOJACPIKAHUS PEIyTaIlluN YIPEKACHHUS,
dbopMHUpOBaHUS TIOJOKUTEIBHOW KYyJIbTYpPhl OOIICHHWS TPH OKa3aHWW TTOMOIIU
nHBanuaaMm u apyrum MI'H B Yupexenun.
2.5. OcHOBHBIE KOMMYHHUKATUBHBIC HABBIKU TP OOIICHUH C HHBATAIAMHA
- u30eraThb KOH(MDJIUKTHBIX CHUTyallMii; - BHHUMATEJbHO CIylIaTh HHBaIUAA U
CJBIILIATH €TO0;
- perylupoBaTb  COOCTBEHHBIE  3MOIMH, BO3HHUKAIONIME B  Mpoliecce
B3aUMOICUCTBUS;
- 00ecIeunBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIIICHUH;
- IMBUJIM30BAHO MPOTUBOCTOSATh MAHUITYJIMPOBAHUIO;



- COMHEBAasiCh, PACCUUTHIBATh Ha CBOM 3ApaBbli CMBICI M CHOCOOHOCTH K
COUYYBCTBUIO;

- OTHOCHUTBCS K JPYroMy YEJOBEKY, Kak K ce0e camMOMy, TOYHO TaK XK€ €ro
YBaXaTh.

2.6. O6mue npaBuia 3TUKETa NP OOIIEHUH C UHBAJIUJAMU:

2.6.1. OOpamieHue K 4YeJIOBEKY: KOrJa Bbl pPa3roBapHBacTe C HWHBAJIUAOM,
oOpaiiaiiTecb HEMOCPEICTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WU CYpAO
NEePEBOIYUKY, KOTOPbIE MPUCYTCTBYIOT IIPHU Pa3roBOpE.

2.6.2. TloxaTue pyKH: KOrja Bac 3HAKOMST C MHBAJIMJIOM, BIIOJHE €CTECTBEHHO
NOXaTh €My PYKY: JaXe Te, KOMY TPYAHO JIBUTaTh PYKOH HWJIK KTO MOJIb3YeTCs
OPOTE30M, BIOJHE MOTYT MOXaTh PYKYy — IMpaByl WM JIEBYIO, YTO BIIOJIHE
JOITYCTUMO.

2.6.3. Ha3biBaiiTe ceOs M Ipyrux: KOrja Bbl BCTPEUAETECh C YETOBEKOM, KOTOPBIH
TUIOXO WJIM COBCEM HE BUAMT, 00513aTebHO Ha3bIBAlTE ceOs M TeX JIOZEH, KOTOphIE
npunuiy ¢ Bamu. Ecnu y Bac o6mias Oecena B rpymre, He 3a0bIBaiiTe MOSCHUTD, K
KOMY B IaHHBIA MOMEHT BBl 00palliaeTech, U Ha3BaTh ceOsl.

2.6.4. TlpenyoxeHue MOMOILIU: €CIM Bbl IMpeJJiaraeTe MoMOIlb, KAUTE, MOKa ee
OPUMYT, a 3aTe€M CITpallluBaiTe, YTO U KaK JeNaTh.

2.6.5. AIeKBaTHOCTh U BEXJIMBOCTH: OOpalaiiTech ¢ B3pOCIbIMU-UHBAIUIAMU KaK
¢ B3pocibiMU. OOpaiaiiTech K HUM 10 UMEHH M HaThl, TOJIBKO €CJIH Bl XOPOIIO
3HAKOMBI.

2.6.6. He omnwmpaiitecb Ha KpECIO-KOJSCKY: ONUPATbCs WIM BHCHYTh Ha
MHBAJIUJTHOM KOJISICKE - TO K€ CaMoOe€, YTO M ONUPaAThCs WM BHUCHYTh Ha €€
oOnagaTene, U 3TO TOKE pa3apakaer.

2.6.7. MuBasiniHAs KOJISICKA - ATO YaCTh HEMPUKACAEMOTO MPOCTPAHCTBA YETIOBEKA,
KOTOPBIN €€ HCITOJIb3YET.

2.6.8. BHUMATENBLHOCTh U TEPIEIMBOCTH: KOTJIa BBl pa3roBapUBACTE C YEIOBEKOM,
WCIIBITHIBAIOIINM TPYIHOCTH B OOIICHWH, CIyIIaTe €ro BHUMATENbHO. byabTe
TEPIENUBHI, KIAUTE, KOTJa YeJIOBEK caM 3akoH4YHUT ¢pa3dy. He mompapmsiite ero u
HE J0oroBapuBanTe 3a Hero. Hukoraa He NpUTBOPSUTECH, YTO Bbl IOHUMAETE, €CIIN
Ha caMoM Jene 370 He Tak. [loBropure, 4TO BBI MOHSIN, 3TO ITOMOYKET YEIOBEKY
OTBETUTH BaM, a BaM — IOHSATH €TO0.

2.6.9. Pacnonoxenue nns  Oecedbl: KOrja Bbl TOBOPUTE C YEIOBEKOM,
MOJIB3YIOIIMMCSl MHBAJIMIHON KOJSICKOW WM KOCTBUIAMH, PACIOJOKUTECH TaK,
9TOOBI Ballli W €ro rija3a ObUTM Ha OJIHOM YPOBHE, TOrJa BaMm OyneT Jerde
pasroBapuBaTh. Pa3roBapuBas ¢ TEeMH, KTO MOXET 4YHTaTh IO Ty0am,
pacroyioKuTech Tak, 4roObl Ha Bac maman cBet, u Bac Obulo XOpoiio BUJHO,
nocrapairtech, yToObl Bam Huyero (ena, pyku) He Memao.

2.6.10. IIpuBneueHre BHUMaHUs Y€JIOBEKA: YTOOBI MPUBJIEYb BHUMAHUE YEIIOBEKA,
KOTOPBIM IUIOXO CJHBIIINT, MMOMAIIUTE €My PYKOM WM MOXJIONAWTE IO IUIEeYy.
CmoTpuTe eMmy IpsiMO B TJla3a U TOBOPUTE YETKO, HO UMEWTE B BUAY, YTO HE BCE
JII0JIU, KOTOPBIE IJIOXO CIIBIIIAT, MOT'YT YUTATh MO Iy0aM.



2.6.11.He cmymaitech, eciyd CIy4yalHO JOMYCTWIM OIUIOIIHOCTh, CKa3aB
«YBuguMmcs» uinu «Bbl cabimiani o0 3TOM...?» TOMY, KTO HE MOXET BUIETh WIH
CJIBIIIATH.

2.7. TlpaBuna 3THUKETa MpH OOILIEHHH C JUUAMU C PA3HBIMU PacCTPOMCTBAMH
(GyHKUUN opraHu3Ma

2.7.1. IlpaBuna »3TUKeTa NpU OOIICHUU C HMHBAIWJIAMH, HCIBITHIBAIOIINMHU
TPYJIHOCTH TMPHU MEPEIBIKCHUU

- IlomHuTE, YTO WHBAIMAHAA KOJISICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOmokaunBaiiTech Ha Hee, HE TOJKaTe, HE KJIAIUTE HA HEee HOTU 0e3
paspeuienusi. Hauath kaTUTh KOJIACKY O€3 corjiacusi MHBajIuga — TO YK€ camoe,
YTO CXBATUTh U MTOHECTHU YeJIOBEKA 0€3 ero paspenieHus.

- Bcerna cnpammBaiite, Hy»Ha JIM TOMOIIIb, MPEXKIE YeM Oka3ath ee. [Ipennaraiite
MIOMOIIIb, €CJIM HY>KHO OTKPBITh TSDKEIYIO ABEPh WU MPOUTHU MO KOBPY C JJIMHHBIM
BOPCOM.

- Ecnu Bame npenyioxkeHne 0 MOMOIIM TPUHATO, CIIPOCUTE, YTO HYXKHO JeNaTh, U
YETKO CJICAYUTE UHCTPYKIUSIM.

- Eciim Bam paspemnvin nepeBUraTh KOJSICKY, CHaudajlla KaTUTE €€ MEJICHHO.
Komscka ObicTpo HAOMpaeT CKOPOCTh, U HEOKUIAHHBIA TOTYOK MOXKET MPUBECTU K
NOTEPE PaBHOBECHS.

- Bcerma numuHo yOexkmaiiTechb B JIOCTYIIHOCTH MECT, TJI€ 3allyIaHUPOBAHbBI
MEpPOIPUATUS. 3apaHee MOMHTEPEeCYUTeCh, KaKhMe€ MOTYT BO3HUKHYTH MPOOJIEMBI
WK O0apbephbl U KaK UX MOXKHO YCTPAHUTb.

- Eciin BO3MOXHO, pacronoXuTech Tak, 4yTOObI BallM JHIla ObUTM HA OJHOM
ypoBHe. M30eraiiTe mMONOXKEHHUS, MPU KOTOPOM BalleMy COOECEeTHHMKY HY>KHO
3alpOKUABIBATh TOJIOBY.

- Ecnu cymiecTByOT apXuTEKTypHBIE Oapbepbl, MpEAyNnpeauTe O HUX, YTOOBI
YEJIOBEK UMEII BO3MOKHOCTh IPUHUMATh PEIICHUS 3apaHee.

- IlomHuTEe, 4TO, Kak MpaBWIO, Yy JIIOACH, HUMEIHNX TPYAHOCTH TMpPH
MepEBUKEHUH, HET NPOOJIEM CO 3PEHUEM, CIIyXOM M IOHUMAHHUEM.

- He nymaiite, yT0 HEOOXOIUMOCTD IMOJIB30BATHCS WHBAIMIHOM KOJSICKOM — 3TO
Tpareaus. OTO CHoco0 CBOOOMHOTO (€Ciim HET apXUTEKTYPHBIX OaphepoB)
nepeaBuxkeHns. ECTh Mr0aM, MONB3YIOMKECS UHBAIUIHON KOJIICKOW, KOTOPBIE HE
YTPaTWIN CIOCOOHOCTH XOJUTh U MOTYT NMEPEABUTaThCA C MOMOIIbI0 KOCTHUIEH,
TpocTd U T.M. KOJSICKM OHM HMCTONB3YIOT NJISi TOTO, YTOOBI SKOHOMHUTH CHIIBI U
ObICTpee mepeIBUTAThCS.

2.7.2. TlpaBuna »TUKeTa MpU OOIIEHWU C WHBAIUIAMHU, UMEIOIIMMU HAPYIICHUS
3pEHUS WIN HE3PAUUMHU

- IIpemyaras cBOXO MOMONIb, HANpPABJISWUTE YEJIOBEKA, HE CTUCKHMBAWTE €r0 PYKY,
UIUTE TaK, KaKk Bbl OObIYHO XoauTe. He HYXHO XBaTtaTh CJENOro 4elioBeKa W
TalIUTh €r0 32 COOOM.

- Onumure KpaTko, rae Bbl Haxonutech. l[Ipemynpexnmaite o NpensTCTBUSX:
CTYMEHSX, JIyXkKax, iMax, HU3KUX IPUTOJIOKaX, TpyOax u T.II.



- Hcnons3yiite, eciu 3TO yMecTHO, (pas3bl, XapaKTEPHU3YIOIIHE 3BYK, 3amax,
paccrosinue. lenutech yBUIeHHBIM. - OOpamiaiitech ¢ co0aKaMHU-MIOBOJIBIPSIMUA HE
TaK, KaKk ¢ OObIYHBIMH JIOMAIIHUMU XKUBOTHBIMU. He koMaHayiite, He Tporaite u
HE urpaire ¢ co0aKoil MoBOABIPEM.

- Ecnu BB coOupaeTech 4uTaTh HE3pSUEMY UEIIOBEKY, CHadalia mpeaynpeauTe 0o
sToMm. ['oBopuTe HOpMaBHBIM rosiocoM. He npomyckaiite nHpopmaiinio, eciu Bac
00 3TOM HE MOMPOCHT.

- Ecniu 570 BaykHOE MUCHMO WM IOKYMEHT, HE HY>KHO JIJIsl YOS AUTEILHOCTH 1aBaTh
ero norporarh. [Ipu 3ToM He 3ameHsiiTe ureHue nepeckasom. Korma He3psuuii
YeJIOBeK JIOJDKEH TOJANMHCATh JIOKYMEHT, MpOoYUTaiTe ero o0si3aTelbHO.
NHBanuaHOCT, HE OCBOOOXIAeT CJIENOro 4YeJOBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJICHHOM TOKYMEHTOM.

- Bcerna oOpamiaiiTech HEMOCPEICTBEHHO K YEJIOBEKY, Ja)Xe€ €ClIi OH Bac He
BUJIUT, & HE K €ro 3pA4eMy KOMIIAHLOHY.

- Bcerna HasmiBaiiTe ce0si W TPEACTABISAUTE JIPYrUX COOCCETHUKOB, a TaKKe
OCTJIBHBIX MPUCYTCTBYIOMMX. ECITU BBl XOTHTE MOXKATh PYKY, CKaXUTE 00 3TOM.

- Korma BbI mpennaraere He3psiueMy YEJIOBEKY CECTh, HE YCaXKMBAWTE €ro, a
HaMpaBbTE PYKY HA CIOIMHKY CTYJIa WM NOJIOKOTHUK. He BoauTE MO MOBEPXHOCTH
€ro pyky, a JaiWTe eMy BO3MOXHOCTh CBOOOJHO MOTporaTh mnpeameT. Eciou Bac
HNOMNPOCHUIIA IOMOYb B34Th KAaKOH-TO MPEAMET, HE CIEAYET TAHYTh KHCTh CIENOTO K
npenMeTy U OpaTh €ro pyKou 3TOT MpeAMET.

- Korma BbI o011aeTech ¢ TPYIIONW HE3PSUYUX JIIOJICH, HE 3a0bIBalTe KaXKIbli pa3s
Ha3bIBaTh TOTO, K KOMY BBl 00paIiacTech.

- He 3acraBnsiite Bamero cobecenHMKa BellaTb B IMYCTOTY: €CIH BBl
nepeMeInaeTech, MpeaynpeanuTe ero. BromaHe HopManabHO YHNOTPEOISATH CIOBO
«CMOTpETHY. [[7151 HE3pSIUEero YeIOBEKa 3TO O3HAYAET «BUAETh PyKaMU», OCS3aTh.

- M3beraiite pacruibBYaTBIX OMNpEACICHUHM W HHCTPYKIMHA, KOTOpPHIE OOBIYHO
COMPOBOKJIAIOTCS KECTAMHU, BhIpaKeHHI Bpojae «CTakaH HaXOAUTCS TI€-TO TaM Ha
ctoney. Ctapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEIUHE CTOIAY.

- Ecnii BBI 3aMeTHIIN, YTO HE3PSIYUN YeTTOBEK COMIICS ¢ MapuIpyTa, HE yIpaBIIsIiTe
€ro JBUKEHUEM Ha PACCTOSIHUM, MOJOWJINUTE U MOMOTHUTE BBIOPATHCS HA HY>KHBIH
IIyTb.

- [Ipu cnycke nnu nmogbeMe Mo CTYIEHbKaM BEIUTE HE3PSYETO MEPIEHAUKYIISIPHO
K HuM. llepenBurasce, He JenmalTe pbIBKOB, pe3Kux ABWKeHUU. [lpu
CONIPOBOXKJCHUM HE3PAYErO YEJIOBEKAa HE 3aKiIaJblBalTe PYKH HA3al — ITO
HEyA00HO.

2.7.3. IlpaBuna sTUKeTa NMpU OOIICHUU C MHBAIUIAMU, UMEIOIIMMH HapyIICHHE
ciayxa: - PazroBapuBasi ¢ 4eJIOBEKOM, y KOTOPOTO IUIOXOH CIyX, CMOTPUTE MPSIMO
Ha Hero. He 3aTeMHsiiTe CBOE JIMIO U HE 3arOpakKMBalTE €ro pykKamu, BOJIOCAMU
WM KaKuMU-TO TpeameTamu. Bam coOeceHHK MOMKEH HMETb BO3MOXKHOCTh
CJIEUTH 32 BHIPAKCHUEM BALIErO JIMLA.



- CymiecTByeT HECKOJIBKO THUIOB W CTENEHEW TriayxoTbl. (COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIOJbMHU, KOTOPbIE IJI0XO0 ciabimaT. Eciu
BbI HE 3HAETE, KAKOW MPEANOYECTh, CIIPOCUTE Y HUX.

- Hekortopelie m10M MOTYT CIHBIIIATh, HO BOCHPUHHUMAIOT OTAEJBHBIE 3BYKHU
HempaBwibHO. B 3TOM cnydae roBopure Oo0jee TpPOMKO M YETKO, MOA0upast
MOAXOJSANIMNA ypOBEeHb. B npyroMm ciydae moHagoOWTCS JIUIIb CHU3UTH BBICOTY
roJjioca, Tak Kak 4eJIOBEeK yTPaTUil CIOCOOHOCTh BOCIIPUHUMATH BHICOKHE YACTOTHI.
- UtoObl npuBIeYs BHUMAHUE YEJIOBEKAa, KOTOPBIM TIOXO CIBIIIUT, HA30BUTE €I0
no uMeHHu. Eciu oTBeTa HET, MOKHO CJIETKAa TPOHYTh YEJIOBEKA MJIM K€ NIOMaXaTh
PYKOH.

- ['oBopuTe scHO U poBHO. He HYX HO M3UIlIHE TOAYEPKUBATH YTO-TO. Kpuyats,
O0COOEHHO B YXO, TOKE HE HaJIO.

- Ecnm Bac mpocaT MOBTOPUTH 4YTO-TO, MOMpoOyiTe mnepedpasupoBaTh CBOE
npemioxkeHne. crnonap3ynTe )KecThl.

- YObenurech, 4To Bac NOHSIM. He crecHsSWTECh CHpPOCUTH, TMOHSUI JIM Bac
co0eceTHUK.

- Eciu BBl coobmraere uH(poOpMmaiuio, KoTopas BKJIOYaeT B ceOs Homep,
TEXHUYCCKUIN WM JAPYTOM CIIOXKHBIA TEPMHUH, aJIpec, HAMMIIUTE €€, COOOIIUTE IO
(dakcy WM 3IEKTPOHHOM MOYTE WIM JIOOBIM JIPYTUM CIOCOOOM, HO Tak, 4TOOBI
OHa ObLIa TOYHO MOHSTA.

- Ecnu cymiecTByOT TpyAHOCTH TPH YCTHOM OOIIEHHH, CIIPOCHUTE, HE OYyIeT Jin
IPOLLE MEPENUCHIBATHCS.

- He 3a0p1BaiiTe 0 cpene, kKoTopas Bac OKpykaeT. B OOJIBIINX HIIM MHOTOJIFOHBIX
MOMEIIEHUSIX TPYAHO OOIIAThCA C JIOAbBMHU, KOTOPBIE IJIOXO clblmar. fpkoe
COJIHIIC WJIM TeHb TOXKE MOTYT OBITh OapbepaMH.

- O4eHb YacTO TIIyXHE JIOJM HCIOJB3YIOT fA3BIK KecTOB. Ecnmu Bbl oOIaerech
yepe3 MepeBoIUYMKa, HE 3a0ynbTe, uTO OoOpamaThCsi HAIO0 HEMOCPEACTBEHHO K
co0eceTHUKY, a He K IEPEBOTUUKY.

- He Bce mronm, KOTOphIE IMIOXO CIBIIIAT, MOTYT 4WTaTh Mo rybam. Bam myurie
BCET0 CIPOCUTH 00 3TOM TpH TepBoil BcTpede. Ecnu Bam cobecemnuk oOiamaet
ATUM HaBBIKOM, HYKHO COOJIOJIaTh HECKOJIbKO Ba)KHBIX MpaBwil. [lomHuTe, 4TO
TOJILKO TPU U3 JECSITU CIOB XOPOIIO IMPOYUTHIBAIOTCS.

- HyxXHO cMOTpeTh B JHII0 COOECEAHUKY M TOBOPHUTH SICHO M MEJJIEHHO,
MCITIOJIb30BaTh MPOCTHIE Ppa3bl U M30eraTh HECYIECTBEHHBIX CIIOB.

- Hy>XHO MCHONB30BaTh BBIPAKCHUE JIMLA, KECTHI, TEIOJABUKECHUSA, €CIU XOTHTE
MOJYEPKHYTh WU MPOSICHUTH CMBIC CKa3aHHOTO.

2.7.4. IlpaBuna 3TUKeTa NpU OOIICHUU C WHBAIMIAAMHU, UMEIOIIUMU 3aJEPXKKY B
Pa3BUTHUU U MPOOJIEMBbI OOIIEHHUS, YMCTBEHHBIE HAPYIIICHUS

- Ucnionp3yiTe NOCTYIHBIN SI3bIK, BEIPAXKAUTECH TOYHO U IO JETy.

- M30eraiite CIOBECHBIX IITAMIIOB U OOpa3HBIX BBIPAXKEHUM, €CIU TOJIBKO BbI HE
YBEpEHBI B TOM, YTO Balll COOECEIHUK C HUMH 3HAKOM.



- Hcxoaute u3 TOro, 4To B3POCIHBIM YEJIOBEK C 3aJEPKKOW B PA3BUTUU HMEET
TaKOM JK€ ONBIT, KaK W 000 Apyroi B3pociblii yenoBek. Eciau HeoOXxonumo,
UCTIONB3YWUTEe WIIOCTpan Wik gotorpaduu. byabTe TroOTOBBI MOBTOPUTH
HECKOJBbKO pa3. He caaBaiiTech, eciiv Bac ¢ MEPBOTO pa3a HE MOHSIIN.

- OOpaiaiiTech ¢ 4eJIOBEKOM C MpoOIeMaMH pa3BUTHS TOYHO TaK e, KaK Bbl OBl
oOpamanuck ¢ J00bIM JIpyruM. B Oecene oOcyxmaiiTe Te K€ TEMbl, KaKHUE€ BBI
oOcyxmaeTe ¢ ApyruMu JiroabMu. Hampumep, miiaHbl Ha BBIXOJHBIE, OTITYCK,
IoroJia, MocjaeTHue COOBITHS.

- OOpaiaiiTech HEMOCPEICTBEHHO K YETIOBEKY.

- IlomHute, yTO MIOAM C 3aEpPKKOM B PA3BUTHH JIEECTIOCOOHBI M MOTYT
NOAINKUCHIBATh JIOKYMEHTBI, KOHTPAKTHI, T0JIOCOBaTh, JaBaThb COIJIACME Ha
MEIMIUHCKYIO MIOMOIIb U T.]I.

2.7.5. llpaBuna sTUKeTa NMpU OOIICHUU ¢ UHBAJIUIAMU, UMEIOIUMH TICUXUYECKUE
HapyIICHUS:

- [Icuxudeckue HapylIeHUs — HE TO YK€ caMoe, YTO MPOOJIeMbI B pa3BUTUHU. JItoau
C MCUXWYECKUMU TPOOIeMaMHi MOTYT HUCIIBITHIBATH SMOIIMOHAJILHBIC PaCCTPONCTBA
WA 3aMeEIIaTeJIbCTBO, OCJIOKHSIONIME HMX JKH3Hb. Y HHX CBOM OCOOBIM H
W3MEHUYUBBIN B3I Ha MUp. - He Hamo nymarh, 4To JIIOAM C MCUXUYECKUMU
HapyHICHUSIMA ~ 00s3aTeIbHO HYXAAIOTCA B JIONOJHUTEIBHOM TOMOIIU |
CHEIUATbHOM OOpaIeHUN.

- OOparaiiTech C JIIOABMU C ICUXUYECKUMU HAPYIICHUSIMU Kak ¢ JTH4YHOCTIMU. He
HY>KHO JIeJlaTh TPEXKJIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAHWUU ONBITA OOIIEHUS C
JTPYTUMH JIFOIBMU C TaKOU ke (POopMOi MHBATMITHOCTH.

- He cnepyer mymaTh, 4TO JIIOAM C MCUXWYECKUMH HApYUICHUSIMU OOJee IpYyrux
CKJIOHHBI K Hacuiuto. 1o Mud. Ecnu Bbl ApyxentoOHbI, OHU OyIyT 4yBCTBOBAThH
ce0s CIIOKOIMHO.

- HeBepHo, 4TO nIOAM C TICUXUYECKUMHU HAPYIIEHUSMHU HMMEIOT MPOOJIEMBbI B
MOHUMAaHUM WA HUKE TI0 YPOBHIO MHTEIUIEKTA, YeM OOJIBIITUHCTBO JIFOICH.

- Ecnn yenoBek, UMEOMIUN NICUXUYECKUE HAPYLICHUS, PACCTPOEH, CIPOCUTE €ro
CIIOKOWHO, YTO BBl MOKETE C/ENaTh, YTOOBI TOMOYb EMY.

- He roBopute pe3ko ¢ 4YEIOBEKOM, UMEIOIIMM ICUXWYECKHE HAPYLICHHUS, JaXe
€CJI y BacC €CTh JJIs1 3TOr0 OCHOBaHMUSI.

2.7.6. llpaBuma »>TuKeTa TMpU OOIIEHUH C HWHBAIUAOM, HCHBITHIBAIOIIUM
3aTPyIHEHUS B PEYU

- He urnopupyiite nroaen, KOTOPbIM TPYJHO F'OBOPUTH, IOTOMY 4YTO MOHSTH HX B
BAIlIMX UHTEpECAX.

- He nepeOuBaiiTe 1 He MOMpaBIATEe YeIOBEKa, KOTOPbI UCIIBITHIBAET TPYAHOCTH
B peur. HauwmnaliTe TOBOpUTH TOJBKO TOTNA, KOrja yOeauTech, YTO OH YXKe
3aKOHYMJI CBOIO MBICIIb.

- He mbITaiiTech yCKOpUTh pa3roBop. bynbTe roTtoBel K TOMY, YTO pa3roBOp C
YEeJIOBEKOM C 3aTPYJHEHHOW peybl0 3aiiMeT y Bac Oojiblie BpeMeHHU. Ecim BbI



CHEIINTE, Jy4lle, U3BUHUBLIUCH, IOTOBOPUTHCS 00 OOIIEHUH B JPYroe BpeMs. -
CmMoTpuTe B MO COOECETHUKY, TOIAEPKUBANTE BU3yaIbHbI KOHTAKT.

Ortnaiite 3T0i1 Oecene Bce Ballle BHUMaHHUE.

- He nymaiite, 4TO 3aTpyIHEHMS B pE€YM — I[IOKA3aTEIb HHU3KOIO YPOBHS
UMHTEJUIeKTa uenoBeka. - CrapaliTech 3a/laBaTh BOIPOCHI, KOTOpPbIE TPeOYIOT
KOPOTKHX OTBETOB WJIM KUBKA.

- He npurBopsiitech, eciau Bbl HE NOHAIM, YTO BaM cKasaiu. He crecHsaunTech
nepecnpocuTb. Eciii BaM CHOBa HE yAAQJIOCh NOHATH, NONPOCHUTE IPOU3ZHECTH
CJIOBO B 00Jiee MEYIEHHOM TE€MIIE, BO3MOXKHO, 110 OyKBaMm.

- He 3a0b1BaiiTe, 4TO 4eNOBEKY C HAPYUIEHHON PEYbl0 TOXKE HYXKHO BBICKA3aTbCH.
He nepebuBaiite ero u He noaasinsiite. He Toponute roBopsiiero.

- Ecnu y Bac BO3HUKAIOT mpoOjieMbl B OOIIEHUH, CHPOCUTE, HE XOYEeT JIM Balll
co0eceTHMK UCTOIb30BaTh APYroi crnocod - HanmMcaTh, Hale4aTaTh.



MyHAIMIIAIBHOE .......

[Ipunoxenue 1

XKypnan uHcTpykTaxka paOoTHUKOB (HamMmeHoBaHue OVY) MO CONPOBOXKIECHUIO
WHBAJUAOB U JIML C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3710p0Bbst (OB3)

Ne

Tema
HHCTPYKTa)Xa

®.1.0. nuna,
MIPOXOMBIIETO
HUHCTPYKTaXK

JlomKHOCTh

Jara
NPOBENEHUS
HHCTPYKTaxa

Ioamuce

JIHIIa,
MPOXOAUBILIETO
WHCTPYKTaXK

®.1.0. nuia,
MIPOBOJIUBIIIETO
UHCTPYKTAXK,
JIOJI’KHOCTb,
MTOIINCE
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